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When it comes to internet service, you may have heard about
both fiber and 5G wireless options. While both can deliver fast
speeds, how they perform are very different.

Fiber internet uses a direct, wired connection to your home. This
means your speeds are consistent, reliable, and not affected by
how many people nearby are online. Whether you’re streaming,
working from home, or connecting multiple devices, fiber is
built to keep everything running smoothly.

5G wireless internet, on the other hand, delivers service through
a signal from a nearby tower. Because it’s wireless and shared,
speeds can vary depending on signal strength, weather, and
network congestion—especially during busy times of day.

Another key difference is consistency. Fiber provides the same
strong performance day and night, while 5G can fluctuate. For
households that rely on a dependable connection for everyday
tasks, that reliability can make a big difference.

While 5G may seem like a convenient and cheap option, fiber is
designed for long-term performance and the growing demands
of today’s connected homes.

MiBroadband fiber gives you a faster, more consistent
experience you can count on and is backed by local customer
support from your neighbors!



Have questions about your bill?

Give us a call at 507-886-6422 or send us
an email at support@mibroadband.com

Understanding your new bill

Information on side 1 of your bill:
1.Your Account Information: Your

account numbers and bill date for
this statement.

2.Total Amount Due: Summarizes total
amount due for services included on
this statement along with the due
date. Automatic debit/credit or bank
draft would be indicated, if you
participate in one of those programs.

3.Message Center: Read important
messages about products, services,
promotional offers, notices and
events.

4.Payment Stub: If you are mailing
your payment, bringing into our
office, or putting it in the drop box,
detach this portion and send it with
your check. The rest of this page can
be kept for your records.

Information on side 2 of your bill:
1.Bill Breakdown: This section gives you

a breakdown of your services and
monthly charges.

2.Total Current Charges: Total amount
due for all services is listed here.

3.Ways to pay your bill: Lists the various
ways you can pay your bill.
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