The Broadband Buzz

News from your local provider to keep you connected. May 2026

FIBER INTERNET vs 5G WIRELESS Happy Workiversary!
—What's the Difference?

)

FIBER 5G WIRELESS I —

Customer Experience
When it comes to internet service, you may have heard about Specialist

both fiber and 5G wireless options. While both can deliver fast
speeds, how they perform are very different.

Fiber internet uses a direct, wired connection to your home. This
means your speeds are consistent, reliable, and not affected by
how many people nearby are online. Whether you're streaming,

working from home, or connecting multiple devices, fiber is RURAL CHILD CARE INNOVATION PROGRAM
built to keep everything running smoothly. Fillmore County
presented by:
O First children’s Finance
5GC wireless internet, on the other hand, delivers service through JOIN US TO LEARN MORE ABOUT THE DATA
. .y . COLLECTED AND THE CHALLENGES OF CHILD CARE
a signal from a nearby tower. Because it's wireless and shared, LOCALLY. HELP IDENTIFY INNOVATIVE SOLUTIONS TO
SUPPORT THE LOCAL CHILD CARE WORKFORCE, AND
H H THE CHILD CARE SHORTAGE IN FILLMORE COUNTY.
speeds can vary c?lependlng pn S|gngl strength, weather, and N
network congestion—especially during busy times of day. TUESDAY, JULY 28, 2026
e " Eillmore Central High School
JEMaln Ays ot LR
Another key difference is consistency. Fiber provides the same ; e o
strong performance day and night, while 5G can fluctuate. For (S soron GBS W

households that rely on a dependable connection for everyday
tasks, that reliability can make a big difference.

—>
While 5G may seem like a convenient and cheap option, fiber is \7@ Mindful Moment
designed for long-term performance and the growing demands s .

of today's connected homes. May is Mental E E
Health Month. . .

MiBroadband fiber gives you a faster, more consistent Scan the QR code '

experience you can count on and is backed by local customer for some ?reat [w]
resources!

support from your neighbors!

"L’]E'El[ 507-886-6422 - support@mibroadband.com - www.mibroadband.com

MiBroadband This institution is an equal opportunity provider and employer
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Understanding your new bill

Information on side 1 of your bill:

1.Your Account Information: Your
account numbers and bill date for
this statement.

2.Total Amount Due: Summarizes total
amount due for services included on
this statement along with the due
date. Automatic debit/credit or bank
draft would be indicated, if you
participate in one of those programs.

3.Message Center: Read important
messages about products, services,
promotional offers, notices and
events.

4. Payment Stub: If you are mailing
your payment, bringing into our
office, or putting it in the drop box,
detach this portion and send it with
your check. The rest of this page can
be kept for your records.

000000005600 // 123

MiBroadband
PO Box 308
I Harmony, MN 55939
MiBroadband (507) 886-6422

Message Center
Payments received after the 25th may not be reflected on the bill.

Check out the updated 2026 GoTo>TV line-ups and pricing at
gototv.us

**RESTRICT UNWANTED TELEPHONE SOLICITATIONS**
In 2003, the Do-Not-Call Act was signed into law. This legislation
allowed for the establishment and enforcement of a national
Do-Not-Call Registry giving consumers a choice regarding
telemarketing calls. If your number is listed on the registry, all
commercial telemarketers, except for businesses with whom you
have an existing relationship or certain non-profit and political
organizations, are not allowed to call you. Consumers may register
their telephone number, including wireless numbers, on the national
Do-Not-Call Registry at www.donotcall.gov or call 1-888-382-1222.
Effective 31 days after registration and remains on registration
permanently.

A KEEP Please do not staple or paperclip payment.

Auto Pay Amount

$58.12

Drafted on:
05/15/2025

CUSTOMER NAME | JOHN DOE

JANE DOE
Bill Date: 04/26/2025
Account Number: | 999999999

Billing Summary
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SEND
MiBroadband
PO Box 308
I Harmony, MN 55939
MiBroadband  (507) 886-6422

11 SP 0.470 5 1
JOHN DOE Cc-1 P-1 # #
1958 FOREST DR # #
BISMARCK ND 58503-1587 # 4
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CUSTOMER NAME JOHN DOE R
JANE DOE PO a0

Bill Date: 04/10/2023 I e ox T

Account Number: 123456789 ) 4 larmony,

Vitoacbang  (597) 886-6422

Account: 123456789

Service Activity: 1958 FOREST DRIVE

SOMEWHERE COUI 3/ 130/23
POLICE & FIRE PROTECTION - 03/28/23 to 04/30/23
TELEPHONE Subtotal

Bundle Charges
c Value
Partial Month Charges/Credits $74.49
BUNDLE RESIDENTIAL LINE - 03/28/23 to 04/30/23
100 MINUTE LONG DISTANCE BUNDLE PLAN - 03/28/23 to 04/30/23
25M FIBER - COMM BUNDLE - 03/28/23 to 04/30/23
BUNDLE CALL FEATURE VALUE PACK - 03/28/23 to 04/30/23
Communications Value Pack-25M-FIBER Subtotal §74.49
Total Current Bundle Charges $74.49
Telephone Service
Service: Primary - 999-999-9999
TELEPHONE
Monthly Charges - 05/01/23 to 05/31/23
POLICE & FIRE PROTECTION $0.00
Partial Month Charges/Credits
RESIDENTIAL INTERSTATE ACCESS CHARGE - 03/28/23 to 04/30/23 $7.34
STATE USF ASSESSMENT - 03/28/23 to 04/30/23 $1.16
ARC RESIDENTIAL - 03/28/23 to 04/30/23 $3.39
INTY 911 - 03/28/23 to 04/30: $0.45
%0.85

TAXES
Monthly Charges - 05/01/23 to 05/31/23
FEDERAL EXCISE TAX $0.32
SOME STATE SALES TAX $1.32
SOMEWHERE COUNTY SALES TAX $0.13

FEDERAL UNIVERSAL SERVICE
TAXES Subtotal

The carrier you have chosen for your long distance (InterLATA) calls is TELEPHONE SERVICES
The carrier you have chosen for your long distance (IntraLATA) calls is TELEPHONE SERVICES

2

Balance From Last Biling $82.40
Payments Received - Thank you! -$82.40
Balance Forward $0.00
Service Summary
Communications Value Pack -$74.49
B8 Telephone $13.19
B8 VIsC Long Distance $0.44
2 Internet $151.12
Taxes $4.88
Current Charges $58.12
Total Charges Due by 05/15/2026 $58.12

Bill Date 04/26/2025

Account Number 999999999

Auto Pay Amount $58.12

Auto Pay on 05/15/2025

MIBROADBAND
PO BOX 308
HARMONY MN 55939-0308

monthly charges.

PAY YOUR WAY

Visit www.mibroadband.com to see all the ways you can pay your bill
and update account info.

3 KO
)

Online
hitps:/fwww.springgrove.smarthub.
coop/PayNow htmi

App
Available for Android and
iOS devices. Scan here:

In person
35 1st Ave NE Harmony, MN 55939
702 Energy Dr Preston, MN 55965

Information on side 2 of your bill:

2.Total Current Charges: Total amount
due for all services is listed here.

3.Ways to pay your bill: Lists the various
ways you can pay your bill.

1.Bill Breakdown: This section gives you
a breakdown of your services and

Have questions about your bill?

Give us a call at 507-886-6422 or send us
an email at support@mibroadband.com
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